Disability I ssues Advisory Committee
Comité consultatif sur les handicaps

Agenda4
Ordre du jour 4

Thursday, April 20, 2000 - 12:30 p.m.
Lejeudi 20 avril 2000 - 12 h 30

Fuller Room, Terrace Level
Bytown Pavilion, City Hall

Salle Fuller, Niveau Terrasse
Pavillon Bytown, hétel deville

Ottawa




Adoption of Agenda
Adoption del’ordre du jour

Confirmation of Minutes
Ratification des proces-verbaux

Minutes 3 (March 16, 2000)

Procés-verbal 3 (Le 16 mars 2000)

| ndex

| nformation Items
Articles pour information

1. New Municipal Model - Advisory Committee Structure 1
Nouvelle administration municipale - Structure des comités
consultatifs
Ref.: CC222000119 City Wide

2. Budget Status Report - March 2000 3
Rapport d’étape sur le budget - mars 2000
Ref.: CC221999328 City Wide

3. Letter from Ministry of Citizenship, Culture and Recreation 5
concerning the Lincoln M. Alexander Award
Lettre du Ministéte des Affaires civiques, dela culture et desloisirs
concernantsles prix Lincoln M. Alexander
Ref.: CC222000105 City Wide

4. Tapping the Talent of People with Disabilities - Spring Seminar Series 7
Tapping the Talent of People with Disabilities - Série de séminaires -
Printemps 2000
Ref.: CC222000121 City Wide

Action Items
Articles pour exécution

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



5. Memorandum dated April 7, 2000 from Director of Licensing, 9
Transportation and Parking concer ning Parking I ssues
Note de service du directeur des permis, destransportset du
stationnement datée du 7 avril 2000 et portant sur le stationnement

Ref.. CC222000123 City Wide
6. Renewal - Abilities Magasine

Renouvellement - Revue Abilities

Ref.. CC222000124 City Wide

Unfinished Business
Questions inachevées

7. Outline of Presentation on DIAC’s Role (Michael Brady) 15
Grandeslignes de I’exposé sur leréle du Comité consultatif sur les
handicaps (Michael Brady)
Ref.: CC2Z2000082 City Wide

8. Hotel Shuttle to Ottawa-Carleton Raceway (Chair per son)
Navette entre les hétels et I’ hippodrome d’ Ottawa-Car leton
(président)
Ref.: CC222000083 City Wide

9. DIAC - 1999-2000 Annual Report and 2001 Objectives
CCH - 1999-2000 rapport annuel et les objectives 2001

Ref.: CC222000040 City Wide

10. Letter dated February 15, 2000 concer ning Accessible Cabs 17
L ettre datée du 15 février 2000 concer nant les taxis accessible
Ref.: CC272000118 City Wide

11.  Traffic Calming Measures Evaluation Study 21
Etude de |’ évaluation des mesur es de modération de la circulation
Ref.: CC271999326 City Wide

New Business
Nouvelles questions

Sub-Committees Report
Rapports des sous-comité

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



12.

13.

Committee Objectives year 2000 23
L es objectifs|’an 2000 du comité
Ref.: CC2Z21999279 City Wide

Advisory Committee on Equity and Diversity (ACED) Update
Mise-a-jour sur le comité consultatif sur I’équité et la diversité
(CCED)

Ref.: CC2Z21999277 City Wide

Circulation File
Dossier de circulation

14.

15.

16.

17.

18.

19.

Palicy, Priorities and Budgeting Committee Meeting - April 13, 2000 -
Agenda 7

Réunion du comité des politiques, des priorités et des budgets, le 13
avril 2000 - Ordredu jour 7

Ref.: CC221999080 City Wide

CCOC Newsnotes - April 2000
CCOC Notes - avril 2000
Ref.. CC221999025 City Wide

Accessibility Transportation Advisory Committee Agenda - March 28
and Minutes - February 22, 2000

Comité consultatif sur lestransports accessible - Ordre du jour du 28
mars et proces verbaux du 22 février 2000

Ref.: CC221999308 City Wide

ParaTranspo - 2000 Fare Structure
ParaTranspo - Structure de prix 2000
Ref.: CC222000122 City Wide

Ottawa Pedestrians Advisory Group - Agenda April 5 and Minutes
March 1

Comité consultatif sur les piétons - Order du jour du 5 avril et proces
verbaux du ler mars

Ref.: CC222000125 City Wide

Abilities - Spring 2000 - Issue 42
“Abilities’ - Printemps 2000 - Numéro 42
Ref.: CC221999135 City Wide

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



Late ltems
Articlesenretard

Other Business
Autres questions

Deadlinefor material to beincluded in the next agenda
Date limite de présentation des documents a inclure dansle prochain ordre
du jour

Should you wish to include an item on the next agenda, please submit the
information to the Assistant by Noon on Tuesday, May 2, 2000.

Si vous désirez gjouter un article au prochain ordre du jour, veuillez le faire
parvenir al’adjointe d’ici au mardi le 2 mai 2000, a midi.

Next Meeting
Prochaineréunion

The next regular meeting of the Committee will take place on Thursday, May 18,
2000, at 12:30 p.m., in the Fuller Room, Bytown Pavilion, Terrace Level, City
Hall.

La prochaine réunion ordinaire du Comité auralieu le jeudi 18 mai 2000, &
12h30, dans la salle Fuller, pavillon Bytown, niveau terrasse, hotel de ville.

Members Reports- Enquiries

Rapports des membres - demandes de renseignements
Bob Brown, Chairperson/Président

Barry McMahon, Vice-Chairperson/Vice-président
Michael Brady

Jennifer-Ann Eastham

Leonard Grace

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



Vi

Nicole Hudson
Tom Parker
Surat Turcot

Non-Voting M ember
Membre sans droit de vote

Councillor/Conseiller Jim Bickford
Adjournment

Levée dela séance
CAL

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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April 13, 2000 CC222000119
(File: ACS1354)

Ward/Quartier
City Wide
1. New Municipal Model - Advisory Committee Structure

Nouvelle administration municipale - Structure des comités
consultatifs

April 6, 2000 ACS2000-CV-DIA-0002

Mr. Claude Bennett, Chair
Ottawa Transition Board
111 Lisgar Street

Ottawa, Ontario

K2P 2L7

Dear Mr. Bennett:

Subject: New Municipal Modéel - Advisory Committee Structure

City Council, at its meeting held on April 5, 2000 approved that the following motions from the
City of Ottawa s advisory committees be recommended to the Ottawa Transition Board:

1.  That the new City Council include in the new municipal model an Advisory Committee
structure such as the one currently in place in the City of Ottawa.

2. That the current Advisory Committees of the City of Ottawa, in collaboration with smilar
Committees from the other municipalities which will form the new City of Ottawa, where
appropriate, be included in the transition process as Advisory Committees to the transition

board.
Department of Corporate Services Services intégrés
111 Sussex Drive, Ottawa, Ontario K1N 5A1 111, promenade Sussex Ottawa (Ontario) K1N 5A1
Tel.: (613) 244-5300, ext. 1-3625 Tél.: (613) 244-5300, poste 2 -3625
Fax: (613) 244-5417 Téléc.: (613) 244-5417
Web Site: http://city.ottawa.on.ca Site Web : http://ville.ottawa.on.ca

E-mail: corporateserv@city.ottawa.on.ca C. élec.: corporateserv@city.ottawa.on.ca
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The submission in its entirety, with background information provided by Ottawa s advisory
committees, is attached for your information and consideration.

Yourstruly,

P. G. Pagé
Director of Council and Statutory Services & City Clerk

SEF:

Attach.

c.c. Advisory Committees

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
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April 14, 2000

CC221999328
(File: ACS1324)

Ward/Quartier

City Wide

2. Budget Status Report - March 2000
Rapport d’étape sur le budget - mars 2000

Disability Issues Advisory Committee
Budget Status Report - March 31, 2000

Description Budget Actual Spent to Remaining
Date Funds
Base Budget $ 2,500
Meds $ 0 $ 200
200
Printing $1,00 $ 345 $ 655
0
Sign Language Interp. $ 700 0 $ 700
Transportation/Babysitting $ $ 59 $ 541
600
Additional Approved in 2000 $ 900 $ 280 $ 620
Total $3,400 $ 684 $2,716
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CC222000105
April 4, 2000 (File: ACS1365)

Ward/Quartier
City Wide
3. Letter from Ministry of Citizenship, Culture and Recreation
concerning theLincoln M. Alexander Award
Lettre du Ministéte des Affaires civiques, de la culture et desloisirs
concernantslesprix Lincoln M. Alexander

Ministry of Citizenship, Ministere des Affaires eiviques,

Cufture and Recreation de la Culture et des Loisirs

Minister Ministra

&th Floor €% stage

400 University Avenuc 400 avenue University

Toranto ON M7A 2R9 Toronto ON M7A 2ZR9

Tel.: (418) 325 6200 Tel (416) 325-6200

Fax: (416) 3256195 Tétéc. : (416) 325-6195

i
March 2000
! l!
o .

Dear Fricnds, RECEE@EL‘ f ﬁ‘E{‘;M i

The Lincoln M. Alexander Awards were first presented in 1993 to conunemorate the service of
the Honourable Lincoln M. Alexander, former Licutlenant Governor of Qntario.

Every year this award honours two young Ontarians who have demonstrated exemplary
leadership in climminating racial discrimination. One recipient of the award will be an Ontario
senior secondary school student who is expected to be admitted into a post-scoondary institution
for full-tirme studics. The other recipient will be a youth, 16 to 25 vears old, who is nominated
by a community organization.

The award is sponsored jointly by the Ministry of Citizenship, Culture and Recreation and the
Ministty of Education. The Honourable Janet Ecker, Minister of Education, is writing to
secondary schools to invite them to nominatc a deserving full-time student.

A nomination form and information ontlining details of the program, including datcs, the criteria
applied in selecting recipients and the procedures followed in the selection process are enclosed.

"This award provides an opportunity for organizations to promote positive community relations,
and for young people to gain recognition for significant contributions in eliminating racial
discrimiination.

We hope that you will read the information provided and take this opportunity to nominate a
young person in your community. The deadline for nomination is Friday, April 28, 2000 and
the awards will be presented in the spring.

Sincerely,

ONTARIO
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April 13, 2000 CC2z2000121
(File: ACS1300)
Ward/Quartier
City Wide

4. Tapping the Talent of People with Disabilities - Spring Seminar Series

Tapping the Talent of People with Disabilities - Série de séminaires -
Printemps 2000




' The Conference Board of Ganada

Tapping the Talent of People with Disabilities
Spring Seminar Series

In Partnership with the Government of Ontario, Ministry of Citizenship, Culture and Recreation

-

Preliminary Agendaj counrrez § CoMCIL SERVICE] {
serncet o1 courts i oL conggu Sark your Calendar

8:00a.m.  Continental Breakfast SR !
A E i

o Sudbury
8:30 a.m. Welcome by Corporate Host ‘ S ; April 27, 2000
8:45a.m. Conference Board Research: RECEIVED ; RECY ; Sudbury Ramada
Tapping the Talents of People t Pubivel | )
Hear the resufts of a recent study of diversity management Hamilton
practices in Ontario, with a specific focus on hiring and May 2, 2000
retaining people with disabilities. What are the challenges Sheraton Hamilton Hotel
employers face in accessing talent and implementing
accommodations? What are some solutions? Learn about London

besi- practice strategies for finding and integrating pecple with
disabilities into the workplace. May 3, 2000

Delta London Armouries
9:30 a.m.  Creating An Inclusive Workplace: Case Study

Developing a diverse talent pooi today will ensure campstitive

i S ) Markham
position tomorrow. Hear how one best-practice employer has Mav 10 2
developed an inclusive workforce cufture that makes it an | ~ May 10, 2000
employer of choice for people with disabilities. Learn about Radisson Hotel Markham
recruitment, development and retention strategies for people

with disabilities and how to forge fruitful partnerships with the Ottawa

agencies that support them. May 12, 2000
Connecting Employers to Job Candidates Chateau Laurier Hotel
Ontario employers say that gaining access to people with
disabilities is their number one challenge. Hear about various . ..
means available to connect employers to job candidates. Learn Times & LOQIS'I'ICS
abaut business community parinerships that work and assess Continental breakfast will
the best options for your organization. be available from 8:00 am.

11:00 a.m. Creating Supportive Work Environments Sessions begin at 8:30 and

Accommodation is about Greating positive, supportive work will end at 12:00 noon
environments that facilitate the integration and advancement of
people. This need not be costly. Learn about the range of Cost

assistive technologies available. Hear about resources that can $250 for Conference Board
help your organization improve workplace accessibility and

help employees with disabilities reach their full potential. members & not-for-profit
organizations
12:00 noon Wrap-up ) $275 for non-members

More details on the sessions will follow. Early-bird registration form
is attached. Questions concerning the seminars? Please contact:

Ruth Wright ext. 369 wright@conferenceboard.ca
(613) 526-3280 Deborah Pratt ext. 217 pratt@conferenceboard ca

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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April 13, 2000 CC222000123
(File: ACS1382)

Ward/Quartier
City Wide
5. Memorandum dated April 7, 2000 from Director of Licensing,
Transportation and Parking concer ning Parking | ssues

Note de service du directeur des permis, destransports et du
stationnement datée du 7 avril 2000 et portant sur le stationnement
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CLRRAOC1 4D

- Memo / Note de service

To / Destinataire April 7, 2000
i Carole Langford
| Advisory Committee Assistant
| Department of Corporate Services

I Richard Hewitt

Director of Licensing, Transportation and
i Buildings
| Department of Urban Planning and Public

|
l
\
|
| From / Expéditeur TAA1100/2000
|
|
?‘ Works

|

Subject / Objet:  Parking Issues

There are two issues which I would like to bring to the attention of the Disability Issues
- Advisory Committee (DIAC) for comment:

i 1.  Parking On-Street - Facing Wrong Way

i Attached is a letter sent to a resident who received two tickets Tor parking on the leli

! side of a one-way street (facing the wrong way lowards oncoming traffic). This person
‘ requires the use of a wheelchair, and has indicated that when there are snowbanks, he

| must park on the left-hand side of the roadway, so his power lift (on the right side of
the vehicle) can be lowered into the travelled portion of the roadway, as opposed to
side of the road. The tickets in question have been withdrawn. The resident’s
correspondance to the City on this matter is also attached.

I would like to request that this issue be brought before DIAC for their information, and
discussion. We are not aware of any other similar issues or complaints. This is a case
where the needs of an individual may be in conflict with rules which have been set out for
the safety of the gencral public. Before investigating this matter in more depth, it would be
helpful to oblain an opinion and insight from DIAC on this matter.

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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Curb Depressions at Intersections:

[ received a call from a Mr. Pmlip Major. He was very concerned with design details after
attending an information session which was held as part of our current traffic calming
evaluation project. Mr. Major was very concerned that the evaluation project was not
dealing with what he feels is a critical issue - curb height at sidewalk depressions. After
considerable discussion, I stressed that the traffic calming evaluation study is intended to
look at traffic calming in a broad sense, and to gauge the level of acceptance, concerns,
issues, opinions, etc., of a multitude of roadway users, including the disabled. However, |
stated that Mr. Major’s concern about the standard half-inch lip at sidewalk ramps was a
road design issue, not an issue that the traffic calming evaluation study should or can deal
with. I recommended that the proper forum for discussion on his issue would be with
DIAC.

Please contact Rob Orchin at extension 3662 to discuss this request further, and the possible
timing of a discussion of these issues at DIAC.

s

"

7 R.G. Hewitt

RKO:If
DIAC Memo to Carole Langford Parking Issues.wpd
Attach,

c.C.

Tom Keceley
Michelle Gregoire
Mike Murray
Wilt Koppert
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Ottawa ,

| March 10, 2000

Mr. Brian McDonald

1298 Lotus Street
Gloucester, ON  KI1J 8A8
Dear Mr. McDonald:

Subject: Parking Infraction Notices D802831 & D8(2859

Thank you for your correspondence regarding Parking Infraction Notices D802831 and
DD802859. Your concerns were forwarded to the Licensing, Transportation and Buildings
Branch for further review and direct response.

The Branch can confirm that the tickets were issued for being parked facing the wrong

¢ direction, in accordance with section 5(1)(a) of Traffic and Parking By-law 1-96. As
mentioned in previous correspondence sent to you concerning this matter, this regulation is
meant to ensure vehicles do not pull into on-coming traffic. Further, this regulation is
consistent with provisions of the Ontario Highway Traffic Act, which require that a motorist
pass only on the right side of an approaching vehicle, Parking on the left side of a two-way
street will lead to contraventions of this rile of the road.

The Branch has agreed to review this by-law and enabling legislation further given the
concerns you have raised. Due to the time required to complete a full review of the
regulation, the Branch has agreed to withdraw your two parking tickets on this occasion.
Pending the review, it is requested that you make every attempt to ensure you park in
accordance with existing regulations.

[ trust this information is of some assistance.

Yours truly,

R.G. Hewitt
Director of Licensing, Transportation and Buildings

Oapartment of Corparata Sorvices Sarvicas intagréa

111 Sussax Drive, Cttawa, Oitarlo KIN 5A1 111, promenade Sussex, Ottawa (Ontang) KIN 5A1
Tal.: {613) 244-5300, ext. 1-3235 Tol. ¢ (613) 244-5300, poste 1 -3235

Fax: {613) 244-5421 Thlde. @ (613) 24453421

~ww cily otiawa.on.ca www.vllle.ottawa.on.ca

E.mall: carporatesery@aily oltawa on.ca C. §toc. s corporatosarvidinity.onlawd.on.ca

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



Qrchin, Robert

Page I of 3

From: Orchin, Robert :
Sent; Frigay, March 10, 2000 7:56 AM

To: Qrchin, Robert

Subject: FW: Tickets D802831 & D802859

Follow Up Flag: Follow up

Due By: Wednesday, February 09, 2000 4:00 PM

Flag Status: Flagged

Notes to file.

----- Original Message-——

From: Brian McDaonald [mailto:bmed@home.com]
Sent: Tuesday, January 25, 2000 7:08 AM

To: Parking_Stationnement

Subject: Re: Tickets D802831 & D802359

Dear Mr. Murray,

I now believe that the City of Ottawa, and possibly the Province of Ontario, does
not understand the needs of drivers who must use a wheelchair and the vans
some of us drive. Disabled drivers have no other means but to exit vans from
the passenger side.

Quoting your comment, you said, "... | do appreciate your inconvenience... ",
Well, disabled drivers do not "appreciate” the inconvenience that the City is
creating by not understanding that disabled drivers using vans have no choice
on which side they park, when parking on the street in the winter. We are safe
and courteous drivers.

| believe now, we have no other option but to contest the City's decision to not
accomadate disbled drivers' needs under the circumstances outlined in this
case.

Be aware that this case could be classified as discriminatory under the Ontario
Human Rights Act and the City of Ottawa's requirement to accomodate the
needs of disabled drivers.

| formally wish to contest the tickets D802831 and D802859 and hope the
Transportation Services board will reconsider,

You can send me the Trial Request form at (613) 748-4173.

Thank you,
Brian McDonald

Parking Stationnement wrote:

Dear Mr. MacDonald

Ihank you for your carraspondence regarding parking tickets receread on January

BN A NARSREAY

13
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rage 2 o[ 3

17 and 18, 2000. The City of Qttawa can confirm that the tickets were issued in
accardance with Traffic and Parking By-law 1-86 and may not be withdrawn,

4
Vehicles parked facing the wrong direction must by extension pull into on-coming
traffic which is contrary to the Highway Traffic Act. While | do appreciate the
inconvenience yau may face in parking an the street during winter months, it is not
likely that this particular by-law would be changed due to the safety concerns
associated with authorizing vehicles to park and drive opposite the flow of traffic. |
am however, forwarding your message to Transportation Services for further

review.

With respect to the parking tickets in question, you may choose lo contest them in
court. Should you wish to do so, arrangements can be made to accept your
requests by fax given your physical disabilities. Please forward your fax number
where we: can send the Trial Request form.

I trust this information is of some assistance.
Yours truly,

Michael Murray
Team Leader, First Attendance Facility

————— Original Message-----

From: Brian McDonald [mailto: bmed@home.com]
Sent: Friday, January 21, 2000 2:41 PM

To: parking@city.cttawa.on.ca

Subject: RE: Tickets D802831 & DB(G2859

Hi,

On the merning of January 17th, 2000, at -48C, my vehicle (license
982SFY) parked on Nolan St. would not start due to the cold weather. |
received ticket D802831 for "Parking facing the wrong direction”. Due

to the exireme cold weather and having to get a Para-Transpo bus (which
requires 24-hours in-advance for service), | was unable to get to the
vehicle and | received another ticket D802859 since | was only able to
move my vehicle on the afternoon of January 18th, 2000.

| am a quadriplegic in a wheelchair and had my disabled parking permit
fully displayed on my sun visor. During the winter months, when I've
had to park on the street, | do not have any other option but to park on
the south side of the street that lets me exit my vehicle via my
wheelchair lift {on the passenger's side) because of snow build-up along
the curbs on the north side of the street.

| think that the City of Ottawa has a duty to accomadate my needs under
the above circumstances, and | would appreciate having the tickets
cleared from my record and possibly the By-Law 1-96 5(1)(A) adjusted
accordingly to allaw disabled drivers who must exit solaly from the
passenger side ke exempt from this by-law during winter months

Please cantact me immadiataly &t my phone number below so we can resalve

o accya claim

ransist v

reoation, o oo napoy

fou e any urthe

2000-03-10

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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Ottawa
March 8, 2000 CC222000082
(File: ACS1300)
Ward/Quartier
City Wide

7. Outline of Presentation on DIAC’s Role (Michael Brady)

Grandeslignes de |’ exposeé sur lerdle du Comité consultatif sur les
handicaps (Michael Brady)
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Outline of Presentation on DIAC’s Role
DRAFT

1. What is it?
a) Mandate

k) Composition
¢) Brief History

2.Goals and Objectives
{See Annual Report)

3.Current Focus

a) Consultant, advisgor to Council
b) Site Plan Review

¢) Adviscry Reole on Taxi Committee
d) Liaison with Equity and Diversity Committee
e) Transition to new Municipal Structure

o pravidte v G
NPT LY

4. Major Issues
a) Awareness....training councillors and municipal stafl of new
city jcreating award to recognize developers, architects
whoge degign is noteworthy for its sensitivity to the
needs of the disabled
b) Accessibility to Facilities.. program to audit public
facilities and assign a rating of their accessibility;
promoting the posting of a sign on premises based on Hotel
Canada access symbol standards and publishing such info.
in tourist guides and other media
c) Ontario Disabilities Act...
ensuring all stakeholders are consulted, providing input
to provincial ODA committee
d) Taxi Service to Disabled Community.. revision to
provincial law(s) giving municipalities freedom to
create a separate class of licensees whose primary role is
to serve the disabled community
e) Promotion of Barrier Free Housing Design for new or
renovated houses.. waiver/reduction of building permit fees
f) Appropriate Number of Disabled Parking Spaces in Public
and Private lots...revision to municipal bylaw: space credit
to owners who exceed minimum redquirements
g) Deficiencies in legislation, building codes e.g. all new
public parking garages should be barrier frcc
h) Presence of access barriers in major public facilities
e.g. shopping malls
i) Para Transpo service..identifying deficiencies e.g. St.
Laurent Shopping Centre pick-up of movie patrons in the
evening

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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Ottawa
April 13, 2000 CC222000118
(File: ACS1300)
Ward/Quartier
City Wide

10. Letter dated February 15, 2000 concer ning Accessible Cabs
L ettre datée du 15 février 2000 concer nant les taxis accessible
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Tes AL Sande:
irpersi Tasl Advisory Commitiee

B0

Dear e, Sanderson

TFank you Tor your reply dated BNMov 1, 1927 to my letfer.

4 Ik be possible ta have & copy of the report to His
3 HMayor Watson, reoarding the Public Mestirng on NMov. ls,

Tamvt oy For yolr kisd invitation teo attend a Taxi  Advisory
Ceowmi Ehee.  However poor Thealth % lack of & wheslohalr accessible

£
f
u T am wsina a soocter mora & mar el wotld  make it

-

inform me as to actions that have been taken since I
the committes, % ois further action planned arding
taxicabs? What is 1t7 What are your timelines for its
stion.,  Were the suggesticrs I made to Mayor Watson. & Ms
ie  regarding ways of imnglementing accessible taxicabs worked
Pf yeu don’t have them T will be happy to send them to wou!

EU =

rding the Public Meeting, I raised a number of other
concerns,  mot covered in your letter., Same are: aver charging,
drivimg with the drivers family members, no picture id or  wrong
picture id, drivers asking perscnal gquestions or making uncalled
for comments, lack of drivers geographic knbwledge & feeling
unsafe in Ottawas taxicabs. After the meeting sonme drivers told
me 1 should Mot have gone to the meeting! T felt threatened.

Fegarding  conmtack with the city before the nestinag, T had nat

contacted city offices, but was advised to contact Councillor
Littles office. Councillar Faren Howard did write the committee
cn my behalf., 1 also called My, Littlets office a pumber of tines
an different taxi wmatters. It would appear my concerns were not
passed alaong! Nor ‘was I given any other number [ to call! His
office also refused to give me copies of the minutes of the

meetings.
'MM/{'LCG/

[2
It sounds as if ééﬁ either did not take down my

write down my complaints. Since that mesting I have ais
complaints with Ms., Boyle & bkad to telephons several times before
an inspectar called me. Thank you for giving me ancther number to

call, I will certainly use it. However I bnow the drivers will
again cowplain to me when [ do use it. As & woman I fesl it makes

DiSi:lUIIIly ISSUES AUVISOTY LOITHTILEE (AJETNUd 4 - APIIT £V, LUUV)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



me  very vulnerable. As a conseguencs oRne of my dl S
friends 15  afraid o wake crmplaints : i

soilth appear the drivers Are 3 law ounta

Wil

Yoiies hruly

Arace Mollelland-Drout -
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Ottawa
December 8, 1999 CC221999326
(File: ACS1300)
Ward/Quartier
City Wide

11. Traffic Calming Measur es Evaluation Study
Etude de |’ évaluation des mesures de modération de la circulation

From: michagl brady [mikej.brady @sympatico.ca]

Sent: Tuesday, April 04, 2000 2:08 PM

To: smitj@city.ottawa.on.ca

Cc: Barry Mcmahon; bob brown; carole langford; jennifer eastham; Leonard
Grace; nicole hudson; surat turcot; tom parker

Subject: Disability 1ssues Advisory Committe Comments on Traffic Calming
Measures

John,

Members of the Committee have inspected the streets on which
speedbumps, raised intersections, lane narrowing measures and a chicane
have been deployed to

reduce vehicular speed and improve the safety of pedestrians and
motorists and offer the following comments.

Speed Bumps/Raised Intersections

Aside from jostling passengers in Para Tranpo buses we believe that the
measure will not impact the disabled community. The slope on the bump is

gentle enough that crossing it in awheelchair (in places where there
are no sidewalks eg. Kimberwick) should not pose difficulties. The upkeep

of the markings on the bump isimportant to alert the wheelchair user

and those with impaired visiblity however notwithstanding that there

are signs on the roadside preceding the bump.

Chicane

This measure definitely causes oneto slow down.We have no comments on

whether it negatively impacts the disabled community other than to
guestion the purpose and need for the posts which are positioned near
the round obstacles. The seem to be an unnecessary feature which may be
bumped into by the visually impaired because they are unexpected and
partially concealed by the round obstacles.

Lane Narrowings

The streets which have been narrowed by the extension of the sidewalks
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primarily at the intersections are our main concern. Thereis
inconsistency in the approaches on the sidewalk to the intersection.
Some streets in Sandy Hill use brick inlays to identify a hazard or the
approach to a curb which is not depressed;other streets such as Cartier
use brick inlaysto aert one that the the intersection is near.

On most streets the round area added to the intersection to narrow it
has been fillled in with asphalt ,concrete or bricks but in some cases,
on Cartier for example, this new area has not been completely fillled in
and can

be hazardous because of the change in grade.

The curb cuts at these narrowed intersections are in some cases directly

in line with the sidewalk,in others the entire area or arc has been
depressed,at others, there are curb cuts to the front and side.The
corners at Clearview and Island Park are a mix of these arrangements.
In summary we favor the Cartier Street model for all narrowed
intersections where there is awarning of an approaching intersection by

achange in surface (brick inlay or vertical linesin the concrete) and
would favor the depressed curb which extends completely across the arc
of the sidewalk .

We caveat the above with the note that our obsevation has not been done
when there isice and snow on the surfaces and under such conditions
other observations may be relevant.

We have forwarded a note ,under separate transmission, from Chris Stark
with some comments from the visually impaired.We ask that you consult
with them further to ensure that all their concerns are noted.

Mike Brady,Barry McMahon

Disability Issues Advisory Committee

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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Ottawa
October 8, 1999 CC221999279
(File: ACS1334)
Ward/Quartier
City Wide

12. Committee Objectives year 2000
L es objectifs|’an 2000 du comité

Y ear 2000 Objectives
for the
Disability I ssues Advisory Committee

OBJECTIVES PROGRAMS/MISCELLANEOUS | MEMBER/SUB-
COMMITTEE
NAME

1. Working with the
CAQO's Office

2. Working with
UPPW on Task
Forceon
Accessibility and;
Accessibility Audit

3. DIAC Forum

4. Provide adviceto
Council

5. Represent TAC
Represent ACED
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OBJECTIVES PROGRAMS/MISCELLANEOUS

MEMBER/SUB-
COMMITTEE
NAME

6. Breaking Barriers
Award

7. Organize an event to
foster cross-
disability
cooperation; set
common goals
between groups

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)
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From: michael brady [mikej.brady @sympatico.ca]

Sent: Thursday, April 06, 2000 3:43 PM

To: Langford, Carole

Cc: barry; bab; jennifer; len; nicole hudson; surat; tom

Subject: Re: FW: United Nations International Day for Disabled Persons

Carole

Let's put this on the agenda of our April mtg after we have dealt with
OBJECTIVES FOR THE NEXT YEAR.

Regards Mike

Langford, Carole wrote:

> For your information.

>

> -eee- Original Message-----

> From: Blair, Lucian

> Sent: Thursday, March 30, 2000 2:14 PM

> To: Langford, Carole

> Subject: FW: United Nations International Day for Disabled Persons

>

> This may be of interest, given your work with DIAC.

>

> United Nations International Day for Disabled Persons

>

>*MAKING A DIFFERENCE*

>

> A committee representing persons with disabilities from federal departments,
> regiona government and non-government organizations worked together to
> celebrate International Day for Persons with Disabilities on Friday,

> December 3, 1999. The annua date, officially proclaimed by the United

> Nations in 1992, is to celebrate the achievements and contributions made to
> our community by persons with disabilities.

>

> Planning of this year* s celebration has officially begun. The Public Service
> Commission (PSC) will host monthly planning and logistics meetings this
> year. PSC will provide limited administrative support. The federal

> government, the Regional Municipality of Ottawa Carleton and others

> non-government organizations are encouraged to assist in this

> responsibility.

>

> You are invited to attend our next planning and logistics meeting, which

> will be held on:

>

> Thursday, April 27, 2000 at
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> L*Esplanade Laurier

> 300 Laurier Ave - West Tower

> 20th Floor, Boardroom B2072

> 9:00 to 10:30 am

>

> Please contact Max Brault PSC

> at max.brault@psc-cfp.gc.cafor further details.

Disability Issues Advisory Committee (Agenda 4 - April 20, 2000)
Comité consultatif sur les handicaps (Ordre du jour 4 - Le 20 avril 2000)



