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REGION OF OTTAWA-CARLETON REPORT
RÉGION D’OTTAWA-CARLETON RAPPORT

Our File/N/Réf. 03 02-99-0009
Your File/V/Réf.

DATE 23 September 1999

TO/DEST. 9-1-1 Management Board

FROM/EXP. Co-ordinator, 9-1-1 Management Board

SUBJECT/OBJET 9-1-1 TRAINING MANUAL

REPORT RECOMMENDATION

That the 9-1-1 Management Board approve the revised 9-1-1 Training Manual as
presented.

BACKGROUND

At the 9-1-1 Advisory Committee meeting of 10 September 1999, the committee received the
9-1-1 Training Manual (previously distributed) and directed that comments be solicited from all
agencies and forwarded to the sub-committee reviewing this document, for submission to the
Board in October.

Comments received will be issued separately.

Approved by
Rosemary Nelson


