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REGIONAL MUNICIPALITY OF OTTAWA-CARLETON REPORT
MUNICIPALITÉ RÉGIONALE D’OTTAWA-CARLETON RAPPORT

Our File/N/Réf.
Your File/V/Réf.

DATE 26 June 1997

TO/DEST. Co-ordinator
Corporate Services and Economic Development Committee

FROM/EXP. Councillor Madeleine Meilleur
Rideau-Vanier Ward - R12

SUBJECT/OBJET OTTAWA-CARLETON STREET AMBASSADOR PROGRAM -
REQUEST FOR FUNDING

REPORT RECOMMENDATION

That the Corporate Services and Economic Development Committee recommend Council
approve a grant in the amount of $5,000 to contribute to the Ottawa-Carleton Street
Ambassador Program.

BACKGROUND

The Ottawa-Carleton Street Ambassador Program is a pilot project developed through the
partnership of the Ottawa-Carleton Regional Police Service, local Social Agencies and the
Business Community in response to concerns from the public and businesses to the increasing
number of aggressive panhandlers in the downtown core.  The objective of the Program is to
address this problem through an increased safety presence on the streets, public education and
intervention.  As part of their duties, the Street Ambassadors will act as “good will” ambassadors
and provide visitors with a wealth of tourist information.  They will be a visual presence on the
street and help provide a sense of safety.  They will educate the public and tourists on the existing
social net of the Region and encourage the re-channelling of the money to social agencies to
ensure “effective giving”.   They will also become a direct link to the police by becoming the
complainant and identifying aggressive panhandlers.  Please refer to Annex A for more details on
the Program.
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An extensive training which includes a tourism component, a safety component, background on
local social agencies and services available, first aid and public relations has been developed to
prepare the Street Ambassadors for their duties.  To date, ten people have taken part in the
training and eight people have been hired and are actively fulfilling their role.  To ensure the
success of this program we are planning to hire more Ambassadors and in order to do so,
additional funding is required.   To date funding has been secured from various agencies such as
the Police Services Board, the Byward Market BIA, the Rideau Street BIA, and requests for
funding are in progress with other organization as per Annex B.  The Program has been receiving
very positive comments from the business community.  OC Transpo is assisting in the Program by
providing the Street Ambassadors with transportation within the downtown area (Annex C).  The
program is also being endorsed by the Commissioner of Social Services and the Medical Officer
of Health (Annex D).

CONCLUSION

The Partners of this program are aware that this request for funding comes outside the regular
budget process and grant programs.  However, they feel that this issue is serious and must be
addressed now as we are entering our busiest tourist season and the number of panhandlers is at
its highest.  Business owners in the downtown area and the community are asking for action on
this issue.  The Partners are confident that this program will have an impact in preserving the well-
being of downtown core.  An application for funding will be made through the 1998 Economic
Development Grant Program for the continuation of this program.

Approved by
Councillor M. Meilleur

SR/

Attach. ( 4 )

FINANCE DEPARTMENT COMMENT

It is recommended that should Council wish to provide a $5,000 grant in support of the Ottawa-
Carleton Street Ambassador Program that the funding be provided from the Corporate Provision
for Unforeseen account.

As of June 25, 1997, uncommitted funds in the amount of $117,953 are available to fund this
grant request.  It should be noted that the Corporate Services & Economic Development
Committee and Council will be considering a joint report from the President and General Manager
of the Ottawa-Carleton Economic Development Corporation and the Regional Chair which
requests funding support for the “Future Ottawa Initiative” in the amount of $110,000.  Should
Committee and Council approve this report, the uncommitted balance in the Unforeseen account
will decline to $7,953.

Approved by T. Fedec
on behalf of the Finance Commissioner




















